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QNB ATM Usage Campaign 2024
Terms & Conditions

Terms & Conditions

1. The campaign is available to all Qatar National Bank (“QNB”)
Retail individual customers in Qatar, who are using the QNB ATM
and ITM network within Qatar for cash withdrawal transactions
using QNB debit cards (either physical or contactless)

2. The campaign runs from 01 October until 31 December 2024

3. The prizes presented in this document will be awarded according
to the below Terms and Conditions. Participants are deemed
to have accepted and agreed to be bound by these terms and
conditions

4. Qualifying QNB customers will automatically be entered into the
prize draws and accumulate probabilities for prizes via draws.

5. Qualifying banking products and services:
5.1. QNB ATM and ITM cash withdrawal transactions

» The campaign includes cash withdrawal transactions on all QNB
ATMs and ITMs types using QNB debit cards (either physical or
contactless).

* In total, the campaign will award 300 QNB customers who
perform cash withdrawal transactions on QNB Qatar ATM and
ITM machines will qualify to enter and participate in the draw to
win 10,000 Life Rewards points credited to their account

» Customers must exclusively withdraw from QNB ATMs and ITMs
within the month to be eligible in the draw. Withdrawing cash from
other banks self-service machines during the month period will
disqualify them from entering the draw for that month

* QNB debit card transactions are only eligible (including
contactless)

» Foreign Currency Withdrawals made at QNB ATMs are also
eligible

* The same customer can win in multiple draws but only once per
draw

» Each cash withdrawal will be considered one entry into the draw.
If the customer does multiple cash withdrawals the chances will
increase accordingly

Any other type of financial transaction are excluded (e.g. cash
advance, cash and cheque deposits, third party bill payments
etc.)

» Prepaid and credit card transactions are excluded from this
campaign

» For QNB ITM transactions, any Video Teller assisted cash
withdrawals are excluded from this campaign

» QNB Staff are excluded and ineligible from this campaign

» Corporate and SME segments are excluded and ineligible from
this campaign

A monthly draw will occur to choose the winners. 100 customers
will be selected each month

» Transaction period for draws are from: 01 October to 31 October
2024, 01 November to 30 November 2024 and 01 December to
31 December 2024

» Monthly Draws will occur: 04 November 2024, 02 December 2024
and 06 January 2025. Should the draw date fall on a holiday, the
draw will be scheduled for next business day
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6. Raffle draws will take place at QNB premises in the presence of
Ministry of Commerce and Industry representative

7. Winners from previous draws will not be excluded for ongoing
draws during the campaign period

8. Winners will be notified individually through QNB'’s official
communication channels. By accepting the prize, each winner
of the prize agrees to participate fully in public relation events
and other publicity that may be organised by QNB in relation to
the award, otherwise the winner should notify QNB that he/she
does not agree to participate in the public event and wishes to be
excluded

9. Once the winner(s) have been selected and have been
informed of their win, the points will be credited to their loyalty
account within 7 calendar days. If account is inactive at time of
prize selection and awarding, QNB reserves the right to notify
Ministry of Commerce and Industry and conduct another draw
in accordance with clause 16 below to replace the winner with
a substitute or use the prize for another purpose at QNB’s
discretion. QNB will not be responsible for any fees incurred as a
result of the delay in the pick-up or issuance of the prize

10. Awarding of prize take place after QNB notifies the winner

11. QNB is not liable for any taxation of any kind arising from
awarding of prize

12. During the draw, the following details will be extracted from QNB
system and be shared with third parties including but not limited
to Ministry of Commerce and Industry customer’s name, QID,
phone number and any other information needed

13. Customers who have cancelled and/or requested a refund
of eligible transaction during campaign, draws and up to and
including awarding of prize will be excluded and/or considered
ineligible

14. Prizes cannot be exchanged for cash or any other alternative.
QNB will not be responsible for any issues / additional
requirements or anything whatsoever in relation to the prize from
the time is handed over to the winner and the usage of the prize

15. QNB reserves the right to disqualify any winner from receiving
the prize, if, in its sole discretion, such winner is found to have
violated any of these terms and conditions, close their debit card
/ current accounts with QNB at the time of the prize rewarding,
or exhibiting evidence of unlawfully gaming the contest or have
been convicted for any type of crime or any other applicable laws
with prior approval from Ministry of Commerce and Industry

16. QNB reserves the right to conduct a new draw to replace any
winner(s) who is subsequently found to be unreachable on the
contact details provided to QNB within 5 working days from the
raffle draw date with prior approval from Ministry of Commerce
and Industry

17. QNB may in case of isolated circumstances, at any time without
prior notice, cancel, suspend, amend, replace or substitute
the prize being offered under the promotion with another prize
of equivalent or similar value, at the sole discretion of QNB
with prior approval from Qatar Central Bank and Ministry of
Commerce and Industry

18. QNB will not be responsible for any third-party issues /
additional requirements or anything whatsoever in relation to
the specification of the prize from the time is handed over to
the winner. The Bank, its agents or distributors will not in any
circumstances be responsible or liable to compensate the
winner or accept any liability for any loss, damage, personal
injury or death occurring as a result of taking up the prize except
where it is caused by the negligence of the Bank, its agents or
distributors or that of their employees
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19. QNB shall not be in breach of its obligations or otherwise be
liable to conduct the draws, continue to offer the “QNB ATM
Usage Campaign 2024” promotion, offer or award any prize
pursuant to the said promotion, as a result of any Force Majeure
Event. “Force Majeure Event”, in these terms and conditions,
shall mean circumstances beyond the reasonable control
of QNB including amongst other things, strikes and other
industrial disputes, acts and regulations of any governmental or
supra national bodies or authorities in any jurisdiction and any
transport, port or air disruption, acts of God, pandemic, epidemic,
hurricane, tornado, and other weather conditions, strike, lockout
or other industrial disturbance, war, riot, sabotage, act of public
enemy, terrorist act or gang violence, flood or other natural
disaster. In such circumstances, QNB’s obligation to the eligible
persons shall automatically stand discharged without necessity
to provide notice

20. In all matters relating to the “QNB ATM Usage Campaign 2024”,
QNB’s decision and records shall be final and binding

21. QNB reserves the right, at its absolute discretion, to vary, delete
or add to any of these terms and conditions from time to time,
including without limitation for termination of the “QNB ATM
Usage Campaign 2024” promotion, the manner, mechanics and
means on which eligible persons will be awarded an entry in the
draw. For any new changes in the terms and conditions will be
published in the QNB’s internal channels including but not limited
to SMS, social media, e-mail and local newspapers with prior
approval from Ministry of Commerce and Industry and Qatar
Central Bank

22. In no event shall QNB, any of its affiliates, or any of its/their
officers, directors, employees or agents, offer or provide any
warranties, or accept any responsibility or liability whatsoever
or be liable for any loss, damage or expense arising out of or
otherwise related to the “QNB ATM Usage Campaign 2024”
promotion, the draw, the prize winner or any other person in
connection with or in the use of the prizes and hereby disclaims
any and all express or implied warranties with respect to the
same

23. QNB accepts no liability for the quality of services provided by
the establishments involved in this promotion

24. In the event of any inconsistency between these terms and
conditions and any brochure, marketing or promotional material
relating to the “QNB ATM Usage Campaign 2024” promotion,
these terms and conditions shall prevail

25. These terms and conditions are governed by the laws of the
State of Qatar; and State of Qatar courts shall have exclusive
jurisdiction to hear and settle any disputes arising in connection
to this campaign

26. All other terms and conditions shall refer to Life Rewards
Program Terms and Conditions.

27. In the event of any conflict or inconsistency between the English
language version and the Arabic language version or a version
in any language other than Arabic, or any dispute regarding the
interpretation of any provision in the Arabic language version or
such other language version of these terms and conditions, the
Arabic language version of these terms and conditions, shall
prevail and questions of interpretation shall be addressed solely
by reference to the Arabic language version
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